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Kénh phan pho

san pham Bao hiém
Nhan tho (BHNT)
& mbt sé qudc gia

No6i dung

* Doanh thu phi BHNT thé gi&i ndm 2018 va 2008

* Khai quat vé cac loai hinh BHNT

+ Kénh phan phéi san pham BHNT

* Kénh phan phdi san pham BHNT tai mét s& quéc gia
> Tai My
> Tai Nhat Ban

» Tai Trung Quéc

ThS. Nguyén Thj Lé Huyén
Khoa Bao hié
DH Kinh t€ quc dan

Doanh thu phi BHNT thé gi¢i nédm 2018 Doanh thu phi BHNT thé gi¢i nédm 2008
N3m 2018 (véc tinh) N3m 2008
Quéc gia Doanh thu Xé&p hang Dén sé Phi BHNT Quéc gia Doanh thu Xép hang Dan s6 Phi BHNT
phi BH doanh thu (triéu binh quan phi BH doanh thu (triéu binh quan
(ty USD) phi BH ngudi) dau ngudi (ty USD) phi BH ngudi) dau ngudi
(USD) (usp)
Toan thé gidi 2.820,175 7.613 370,44 Toan thé gidi 2.490,421 6.735,6 369,74
My 593,391 1 328 1.809,12 My 578,211 1 304,2 1.900,76
Nhat Ban 334,243 2 127 2.631,83 Nhat Ban 367,112 2 127,9 2.870,30
Trung Quéc 313,365 3 1.416 221,30 Trung Quéc 95,831 6 1.336,0 71,73
Anh 235,501 4 67 3.514,94 Anh 342,759 3 61,4 5.582,39
Phap 165,075 5 67 2.463,81 Phap 181,146 4 63,9 2.834,84
Doanh thu phi BHNT thé gi¢i nam 2018 Doanh thu phi BHNT thé gi¢i nam 2008
N&m 2018 (wéc) N3m 2008
Quéc gia Doanh thu Xép hang Dan s& Phi BHNT Quéc gia Doanh thu Xép hang Dan s6 Phi BHNT
phi BH doanh thu (triéu binh quan phi BH doanh thu (triéu binh quan
(ty USD) phi BH ngudri) dau nguei (ty USD) phi BH ngudi) dau ngudi
(usp) (usp)
Toan thé gi&i 2.490,421 6.735,6 369,74 Toan thé gisi 2.490,421 6.735,6 369,74
A 125,341 6 61 2.054,77 Y 82,623 7 59,8 1.381,65
BaiLoan 102,044 7 24 4.251,83 Pai Loan 52,748 9 231 2.283,46
Han Quéc 98,072 8 52 HiE86) Han Quéc 66,417 8 49,3 1.347,2
Birc 6, 8: 1.161,92
o 2032 2 2 5 Blrc 111,278 5 82,2 1.353,75
An Do 73,735 10 1.356 54,38 .
An Db 48,860 10 1.185,1 41,23
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Cac loai hinh BHNT

* Theo D.Bland (1993),"B4o hiém nguyén tic va thyc hanh”, Cll - UK:
» BH t& ky (Term assurance):
» BHNT tron doi (Whole life)
> BNHT hdn hop (Endowment)
(BH sinh ky (Pure Endowment) dwoc xép vao nhém BHNT hén hop)
» BH lién két don vi (Unit-linking)
> BHNT phé cép (Universal life policies)
> BHNT c6 diéu kién (Contingent policies)

» Don BHNT bé sung (Bolt on Policies): Cac lya chon bd sung dwgc thém
vao cac HDBH tiéu chuan.

Cac loai hinh BHNT

* Theo D.Bland “Bao hiém nguyén téc va thyc hanh”, Cll - UK:
» BH lién két don vi (Unit-linking)
C6 thé ap dyng véi BH t& ky, BHNT tron di, BHNT hén hop.
Mét phan hodc toan bé phi dwoc dung dé mua cac don vi trong quy
dau tv do céng ty BHNT quan ly hodic cac don vi trong mét quy dau
tw tin thac.

Gia tri twong lai cba don BH bién déng cung véi gi
dau tu.

cla cac don vi

Cac loai hinh BHNT

* Theo D.Bland “Bao hiém nguyén téc va thyc hanh”, Cll - UK:
> BHNT phé cap (Universal life policies)
=La dang phat trién cGa BHNT tron dbi lién két don vi déng phi dinh ky.
= Cé mét loat yéu t8 lya chon bé sung hoan toan linh hoat: Ngui nédm gitr don
BH ddng bat ci mire phi nao anh ta muén, vao bat c thoi gian nao va c6 thé
lya chon mét loat quyén lgi bé sung khéc nhau.
=Toan bd s8 phi BH da déng dung dé mua cac don vi dau tv trong quy chon lya
va hang thang c6 thé nhan duoc bat ky quyén loi BH nao bing cach chuyén
thanh tién mét s6 don vi dau tv cing loai.
=Mét loat quyén loi:
©Thanh toan khi chét
wa chon chi & hang nim dé ty déng diéu chinh quyén lgi ti vong
héng phai déng phi khi mat kha ning lam viéc

Cac loai hinh BHNT

* Theo D.Bland “Bao hiém nguyén tic va thyc hanh”, Cll - UK:

> BNHT c6 diéu kién (Contingent policies)

= Viéc thanh toan chi dvgc thyc hién trong trvéng hop NDBH chét néu mét
kién khac cong duoc dap ing.

= Diéu kién théng thuéng 1a NDBH chét nhung ngudi ciing BH véi ngusi dé

van con sdng (sinh mang ddi tich). VD: Vo' chét, chong van con sdng.

= Phi BH phy thugc vao tudi, giéi tinh, tinh trang st khée coa NDBH va ngudi
h.

Céc loai hinh BH khac ma céng ty BHNT cung cap

* Theo D.Bland “Bao hiém nguyén tic va thyc hanh”, Cll - UK:
» Ngoai cac san pham BNHT, cng ty BHNT con cung cap céc loai hinh BH
va tai chinh khac:
= BH sirc khée dai han (Permanent Health Insurance)
=BH nién kim (Annuities)
= BH Huu tri ca nhén (Personal Pensions)

= Chuong trinh huu béng ngh& nghiép (Occupational Pension Schemes)
= Trai phiéu thu nhép (Income bonds)
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Cac loai hinh BH khac ma céng ty BHNT cung cap

= BH stc khée dai han (Permanent Health Insurance):
© Chi tra khi NDBH mét kha néng lam viéc (disability) do 8m dau, tai nan: Chi
tra thu nhép dinh ky (hang tuan hodc hang thang) nhdm thay thé thu nhap.
o Bugc coi la BH dai han vi civ khi nao NDBH con duy tri viéc dong phi va
tuan theo céc diéu kién cha HDBH, thi cong ty BH khéng thé hiy bé HDBH
hodc ting phi cho du NPBH da yéu cau bdi thuveng nhiéu lan truéc dé.

Céc loai hinh BH khac ma céng ty BHNT cung cap

= BH Huu tri cd nhan (Personal Pensions):

o Hop déng gifra mat ca nhan va mét quy hwu tri.

o Quy hvu tri c6 thé duoc quan Iy béi nhirng ngvm duvoc Oy thac (trustees)
nhan danh toan b nhan vién 1 céng ty hodc co thé dugc quan Iy bdi mot t6
chire chuyén mén (VD ngén hang, céng ty BH) va s& dvgc mé cho moi
ngvm lam cac céng viéc khac nhau tham gia.

o Qui tic chung: HPBH huu tri ca nhan khong thé hiy bé dé nhan gia tri
hoan lai trwéc khi vé huu.

o Cac HD duoc gldl han chl chitra quyen lgi khi vé huu hodic chét khi dang
lam viéc. Do dd cac quyén lgi dvoc gigi han la:
<+ Nién kim khi vé hvy;

% S tién tra mot Ian khi vé huy;

+ Nién kim tréng hop chét: Tré cho ngudi ban di hoic ngudi phy thuc
+ 56 tién tra mot Ian khi chét;

“ Quyén Igi khéng phai déng phi BH.

Céc loai hinh BH khac ma cdng ty BHNT cung cap

= Chuong trinh huu béng nghé nghiép (Occupational Pension Schemes):
o Chwong trinh hvu béng dwoc 1ap ra cho NLD cda mét t6 chirc cy thé. C6
thé la:
< Chrong trinh déng gép: NLD phai déng gép
+ Chwong trinh khéng déng gép: Chi NSDLD déng gép
© Chd DN muén lap chvong trinh nay c6 thé:
“»Van hanh né nhy mét quy tv nhan quan ly (quy tin thac do nguei dvoc
Uy thac khai thac, cé sy hwéng dan cba chuyén gia tv van)
< Giao cho mét cdng ty BH quan ly mét phan hodc toan bé
o Nhiéu loi thé khi giao cho mét céng ty BH:
<+ Cdng ty BHNT sé tao ra sy an toan co ban do ¢6 kha ndng dan trai rdi ro
rong hon.
% Céng ty BHNT c6 nhiau kinh nghiém vé tho tyc quan Iy
+ Céng ty BHNT c6 kinh nghiém va pham vi dau tw 16n hon.

Cac loai hinh BH khac ma céng ty BHNT cung cap
* Tréi phiéu thu nhap (Income bonds)

© Cung c4p BHNT va mét khoan thu nhap dam bao cho mét giai doan nhét dinh.

o Loai tréi phiéu nay thvong duoc phat hanh cho mét giai doan 1a 10 némva s&
tién dvoc dong dé mua nién kim tam thei va nién kim tra cham véi sy lya chon
nhén khoan thanh toan béng tién mit twong ('ng véi s6 tien mua ban dau vao
cudi giai doan tra cham. Khilai suat [én cao, thu nhap nién kim duorc tra sé cao
&n (p.288). Khi lai suat thap, nh&m ngan chiin viéc hiy bo HBBH trudc han,
céng ty BH sé ap dyng hinh thive phat theo ty I&

o Lo thécds loai trdi phigu nay bién dong dang k& theo sy bign dong ca thi gis
chirng khoan va céc quy dinhvé th

Trong dé:
v Nién kim tam thoi (temporarzannumes) Nién kim chi tra trong mét th&i gian
nhat dinh, khong tra dén khi cl

¥ Nién kim tra cham (deferred annuities): Viéc thanh toan duoc hoan lai toi mét

ngay nao d6 trong twong lai, khéng tra ngay nhu nién kim tirc thi (immediate
annuities)

Cac loai hinh BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017),"Principles of Risk
Management and Insurance”, Pearson Education Limited:
» BH t& ky (Term insurance)
» BHNT tron d&i (Whole life insurance)
> BNHT hén hop (Endowment insurance)
» Cac bién thé cha BHNT tron doi (p.234)
* Variable Life insurance
= Universal Life insurance
= Indexed Universal Life insurance
= Variable Universal Life insurance
= Current assumption Whole life insurance
» Cac loai hinh BHNT khac

Cac loai hinh BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017):
= Variable Life insurance
o La don BHNT tron doi dai han cé phi BH dwoc dam bao & mire c6
dinh, khéng bi ting trong sudt thoi han BH.
o Toan b quy dy phong duvoc dva vao mét tai khoan riéng biét. Chu
s& hiru do'n [ quyen chon dau tv gia trj tién mit vao mét loat tai
san nhv ¢8 phiéu phé thong, quy trai phiéu, quy can bing, quy thi
trwong tién té...
o Quyén lgi t& vong dworc ddm bao & mét mire téi thidu
ien mit khong dwgc dam bao & mirc téi thidu ma bién dong
theo két qua dau tv
© €6 thé dvoc rut mdt phan gia tri tién mit
o Phai chiu phi hiy hop déng truéc han
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Cac loai hinh BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017):
=Universal Life insurance (or Flexible Premium Life insurance)
o La don BHNT tron doi dai han cé ph BH déng linh hoat (trir lan
ong phi dau tlen, cac lan sau nguoi s& hivu don BH sé ty quyét dinh

muc phi déng va tan suat dong phl, 6 quy dinh vé& mirc phi tai thiéu

o C6 sy tach biét giva y&u t6 bao vé va yéu té tiét kiém

o Cé2dang:
< Lya chon A: Quyén loi t& vong la ¢8 dinh
< Lya chon B: Quyén loi t& vong bién déng theo két qua dau tv

o L&i sudt dau tv dwoc dam bao & mét mirc téi thi€u

o €4 i sudt thwdng thém cho gia tri tai khoan

o Buge phép rit mot phin gia tri tai khoan

o Phai chiu phi hdy hop dong truéc han

© Quyén lgi t&r vong dugc mién thué thu nhap

Cac loai hinh BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017):
=Indexed Universal Life insurance
o La mat bién thé cba Universal life véi cac déc diém
% Lai suat dvoc dam bao & mét mire téi thidu (thwong thap hon lai
sudt dam bao trong universal life)
<+ C6 thé dvgc hwéng thém lai dya vao két qua dau tv cé lai tinh
theo mét chi sé chi’ng khoan cy thé, VD: Chi s8 S&P 500.

Cac loai hinh BHNT tai My

+ Theo Rejda G.E va McNamara M.J (2017):
= Variable Universal Life insurance

© La mét bién thé quan trong ca Universal life — dworc coi la cdng cy dau t
va hu'ung vu dai thué
© Dic diém
+ Dau tv linh hoat: Chi s& hivu don duoc quyét dinh phi BH sé dvoc dau
twntn

< Laisuatva

tri tai khoan khéng dugc dam bao & mét mirc téi thi€u

+ Thu nhap ti dau tv dwoc midn thué thu nhap

+ Quyén loi t& vong 8 dinh (Lya chon A) hodc bién déng theo két qua dau
tv (Lya chon B)

+ Phi BH linh hoat

+ Broc phép rt mét phin gia t

+ Phai chiu phi hby hop déng trvéc han

Cac loai hinh BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017):
= Current Assumption Whole Life insurance (Interest-sensitive whole
life)
o La BHNT tron d&i khéng chia lai bao tic
ién mat dvoc xac dinh dya trén két qua dau tv, chiphivaty
1& t& vong hién hanh cba céng ty BHNT.
o Quyén lgi tlr vong 1a 8 dinh
ién mit toi thi€u dwoc bao dam
thuwdng thém trén gia nmat
o PhiBH c6 thé thay 6 theo két qua cba céng ty BH, ¢6 mirc phi BH
dam bao t8i thidu
o Puoe phép rit mét phan gia tri tai khoan
o Phai chiu phi hiy hop déng truéc han

Cac loai hinh BHNT tai My

+ Theo Rejda G.E va McNamara M.J (2017)
» Cacloai hinh BHNT khac
* Modified life insurance: Phi BH thdp hon trong 3-5 ném dau sau dé cao hon.
Phi van cao hon BH t& ky nhuwng thap hon BHNT tron doi.
= Preferred risk: Phi thap hon cho nhom rii ro ra chuéng
int-life insurance (First-to-die policy): Don BH dya trén sinh mang cGa 2
a tra tién khi ngudi thi nhat t& vong.
life insurance
= Saving bank life insurance (SBLI): BHNT duoc ban bdi cac ngan hang tiét
kiém nham cung c&p BHNT véi chi phi thap hon cho khach han
* Home service life insurance ("Monthly debit ordinary): Phat tridn
“Industrial life insurance” (STBH nhé: $100 hodc $500 cho cac gia dinh thu
nhap thaﬁ thu ﬁh' tai nha). Hién nay, STBH tir $5,000-25,000, nop phi qua tai
khoan, khéng thu tai nha. Chidm dudi 1% cac HOBHNT dang 6 higu lyc

= Group life i insurance: N&m 2013, chiém khoang 1,1% tong STBH cba cic HDBH
dang c6 higu Iy

Cac loai hinh BH khac ma céng ty BHNT cung cap
* Theo Rejda G.E va McNamara M.J (2017):
» Ngoai cac san pham BNHT, cng ty BHNT con cung cap céc loai hinh BH

va tai chinh khac:

=BH nién kim (Annuities)

= K& hoach Tai khoan Huu tri ca nhan (IRA - Individual Retirement Account

plans)

= K& hoach k(402) (k(401) plans)

= K& hoach BH huvu tri ca nhan (Individual Retirement Plans)

= K& hoach BH huu tri nhém (Group Retirement Plans)

= K& hoach BH st khée ca nhan (Individual Health Insurance Plan)

= K& hoach BH stvc khée nhom (Group Health Insurance Plan)

= K& hoach thu nhap khi mat kha ning lam viéc (Disability Income Plan)

*BH ch¥m séc dai han (Long-term care policies: Chi tra khi chim séc tai cac co
s& chim séc).
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2. Kénh phan phdi
san phadm BHNT

Céc loai kénh phan phdi BHNT
* Hé théng ban hang ca nhan

« Hé théng phan phéi qua cac t6 chirc tai chinh
+ Hé théng phan hdi tryc tiép

* Hé théng phan phai khac

Céc loai kénh phan phdi BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017):
» Hé théng ban hang ca nhan

= Daily chuyén nghiép (Career agent/affiliated aient): Dai ly toan thai gian, chi
dai dién cho 1 cdng ty BHNT, dwgc hwéng hoa héng.

= Hé thdng dai ly doc quyén da san pham (Multiple-line Exclusive agency
system/captive agent ): Chi dai dien cho 1 cong tL hodc mét nhém céng ty
cung s& hiru Ban'ca BH tai san, thiét hai va BH nhan tho, sivc khée

=Dai ly BH tai san va thiét hai déc 1ap: La cac nha thau déc lap dai

s6 cong ty BH, ban ca BH tai san va thiét hai, BH nhan tho, BH ni
strc khoe.

ly ban hang ca nhén (PPGA - Personal Produccing General Agent):

3p dvgc hwéng wu di tai chinh khi doanh s8 ban dat mic nha
iéu. Cac tong dai ly ndy ty tuyén dung va dao tao dai ly cép du'di.
ly dvoc hwéng hoa hdong thudng them dya trén doanh sé cOa cac
duéi

Céc loai kénh phan ph&i BHNT tai My

* Theo Rejda G.E va McNamara M.J (2017):
> Hé théng phan phéi qua cac t6 chirc tai chinh
= Cac ngén hang throng mai
= Cac t8 chirc tai chinh va cac céng ty dau tv
> Hé théng phan hdi tryc tiép: Ban san pham tryc tiép cho khach hang,
khong c6 sy gap mat tryc tiép voi dai ly BH
=Ban BH qua quéng céo trén Tivi, dai phat thanh, bao, tap chi.
=GUithy
=Ban qua cac websites
=Ban BH qua telesales (call centre)
» Caché théng phan phéi khac
= Worksite marketing: Ban hang tai co quan, DN
= Nha méi giéi 8 phiéu: Bugc cp phép ban BHNT
= Cac nha hoach dinh tai chinh (Financial Planners)

Cac nhan t6 anh hvéng dén lya chon loai kénh
phéan ph&i BHNT

+ D3c diém cba doan thi trvdng (s thich coa khach hang):

VD: muén mua SP online va ty phyc vy hodc mudn tv van face to face

* Quy dinh cba Nha nuéc

VD: tai My - dao ludt Glass-Steagall Act cdm cac ngan hang thvong mai tham
gia vao cac nganh dich vy tai chinh khac bao gdm BH. Nhung hién nay, nhiéu
ngan hang da lién két v&i cong ty BH.

Tai chau Au: Tat ca cac nuéc thude cong dong chung chdu Au déu cdm cac ngan
hang tham gia tryc tiép vao viéc kinh doanh BH, nhung déu cho phép cac ngan
hang s& hiru cac céng ty con la céng ty BH hodc tham gia phan phéi SPBH.

& Nhat Ban, nha nwdc cdm cac ngan hang ban BH. Dén nam 1998, Nha nudic
van c&m céc hinh thic phan phéi BH nhv direct sales va mai gii.

3. K&nh phan phdi
BHNT tai My
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Lich s& BH My
+ Nwéc My tuyén bd doc 1ap vao ndm 1776

* Thi treong BH ndi dia da ton tai trudc ngay thanh lap quéc gia, do nhing ngudi
Anh mang t&i khi ho dit chan dén Tan thé gioi.

+ N&m 1751, Benjamin Franklin da g&p g& cac hiép héi cvu héa khac va dé xuat
thanh I3p cong ty BH chay.

+ Cong ty BH c6 phan dau tién — The Insurance company of North America - thanh
1ap ndm 1792.

*+ Vao gilra nhirng ndm 1800 hau hét cac bang da cé nhiéu cdng ty BH.
+ Sau cude néi chién (nhirng nim 1865), véi viéc mé rong lanh th vé phia Tay, nuoc
My da cé thoi ky phat trién kinh t & 8n dinh nhat va nhanh chéng tré thanh nén
nnhat the gidi vao cusi thé ky 19 => thi trwéing BH phi nhan tho cing
phat trién.
* Vao ném 1880, chi tiéu BH binh quan dau ngudi coa My da bing mirc cba Anh.
+ N&m 1871, NAIC da dvoc thanh |ap.

Lich s& BHNT My

* M3c dU da cé mét s8 hiép hdi dvoc thanh lap vao dau nhirng ndm 1700 dé
chadm lo cho cac ba géa va tré mb cdi cOa thanh vién cba hiép hdi, nhung
BHNT phat trién chdm hon so v&i BH Tai san va thiét hai.

« N&m 1812, cdng ty BHNT ding nghia dau tién dwoc thanh 1ap: “The
Pennsylvania Company for Insurance on Lives and Granting Annuities”.
Sau d6, nhiéu cong ty khac dvoc thanh lap.

« Ban dau BHNT bt chuwéc mé hinh coa Anh: Chi BH cho roi ro t& vong, sau
d6 da m& réng BH cho trwéng hop Séng

* T ndm 1870 d&n ndm 1895, s6 HDBHNT c¢6 hiéu lyc da ting 1én gan 6 lan
— khi cac cdng ty dva ra san pham BHNT céng nghiép va BHNT tron doi.

Lich st BHNT My

* N3m 1905, doanh thu phi BHNT da chi€ém khoang 5% GDP My.

* Vao dau thé ky 20, BHNT phat trién manh. Dé tang long tin, nhigu con%‘ty
BHNT phattrlen mo hinh céng tytl.rcmg hé. Két qua la cac gia dinh co
nhép thap cing da mua BH nhan tho.

* N3m 1918 (Thé& chién I): Pai dich com xay ra, sau dola cumTay Ban Nha
(Spainish flu) - 30% lyc ng lao déng da bl ém va 2,5% da ti vong:
BHNT bj anh huéng nghiém trong nhing nhu cau vé BHNT lai ting manh,
phi BHNT ciing ting theo.

* Vao ndm 1965, tdng s6 HDBHNT khai thac da bing 3 [an ndm 1945.

* T ndm 1960 dén 1985, phi BHNT téng tw 586 ty USD I&n gan 6.000 ty
USD. Phi BH chd yéu duvorc khai thac qua dai ly phy thudc.

« N3&m 1990, SP nién kim ca nhan va nién kim nhém chiém trén 60% doanh
thu phi BHNT tai My

Thi trvong BH My hién nay
* Nam 2017:
»C6 2.509 cdng ty BH tai san va thiét hai;
»852 cong ty BHNT va nién kim
»907 céng ty BH sirc khde
»1.306 céng ty khac c6 lién quan
* N&m 2018:
> S dung 2,7 triéu lao déng, trong do:
= 1,5 triéu lao déng lam viéc cho cac céng ty BH:
= C6ng ty BH nhén tho va strc khoe: 870.600 lao déng
= Cdng ty BH tai san va thiét hai: 621.800 lao dong
= Cng ty Tai BH: 29.100 lao déng.
= 5§ con lai 1,2 triéu ngudi lam viéc cho cac t8 chive dai ly, méi gi¢i BH
va cac cong ty khac co

Co ciu doanh thu phi BH tai My ndm 2018

= Property/casualty 50.7% $618.0
= Lifefannuity 493 6006
Total 1000%  $1,2186

10 cong ty BHNT hang dau tai My ném 2018

Xép A Doanh thu phi BH -

hang Tap doan/Céng ty tryc tiép (51,000) Thi phan (%)
1 MetLife Inc. 96,451,607 141
2 Prudential Financial Inc. 53,148,550 7.8
3 New York Life Insurance Group 35,452,211 5.2
4 + Mutual Life Co. 27,154,611 4.0
5 American International Group (AIG) 26,446,934 3.9
6 Lincoln National Corp. 25,804,565 3.8
7 Principal Financial Group Inc. 25,322,774 3.7
8 AXA 22,579,431 3.3
9 Transamerica 22,352,418 33
10 Jackson National Life Group 21,511,557 3.2
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Thi phan BHNT cé nhan theo Kénh phan phéi tai
My ndm 2018

2009 2018 2000 2018
“ “ nindependentagents (1)  49%  51%
« Affiated agents (2) a3
= Direct response (3) 4 [
= Other (4) [ 5

Source: U.S. Individual Life Insurance Sales Trends,
Industry Estimates, 1975-2018, LIMRA, 2019.

Thi phan BH Nién kim theo Kénh phan phdi tai
My ndm 2018

2014 2018 = Independent broker-dealers

“ ‘ « Independent agenls
’ I = Career agents
# Banks

= Full-service national broker-dealers

" . = Difect response

= Other

Source: U.S. Individual Life Insurance Sales Trends,
Industry Estimates, 1975-2018, LIMRA, 2019.

2014 2018
25%  23%
17 20
20 18
16 18
13 1B

7 6
2 3

4. Kénh phan phoi
BHNT tai Nhat Ban

Lich s& BH Nhat Ban

* Trréc khi cac cdng ty nuéc ngoai mang BH dén Nhat, Nhat Ban da c6 mét
héng quyén loi

; “tro’ givp tvong hd
5 gia dinh” - ndm 652 sau cdng nguyén. Nhirng quy nay dvoc coi la hinh

8 quy trong hé, dic biét la & khu vyrc ndng thén (*
twong hé néng nghiép” - thé ky 3 truéc cdng nguyé

thirc so khai coa BH.

« Dvéi triéu dai Tokugawa Shogunate (1603-1867), cac hinh thirc phat trién

hon cda BH hang hai, BH chay va BH nhan tho ciing da ton tai.

« N&m 1639, Nhat Ban ap dyng chinh sach “bé& quan téa cang”, han ché
throng mai cac qudc gia chau Au, BH hang hai do vay chva phat tri

Nhwng truéc do, vao dau thé ky 17, ngudi Bd Dao Nha da gidi thiéu hinh

thirc co ban cda BH hang hai

ién.

Lich s&’ BH Nhat Ban

* Nganh BH thyc sy phét trién sau Chinh sach Phyc hung Meiji ndm 1868:
Nhirng cai cach kinh t& va XH dé tao ra thoi ky cong nghiép héa tang toc:
Sy ra doi coa nganh déng tau, nganh khai thac quing sat, dvong sat va
cac t8 chire tai chinh.

* Khdng con bé quan téa cang, BH phi nhén tho duoc cac throng nhan
nuéc ngoai dra vao Nhat ban. Nhung 1oc dau cac céng ty BH cua Anh méi
chiBH cho céng dan Anh, My va cac loi ich thvong mai cua ho, khéng BH
cho c6ng dan Nhat.

« Mbt 56 lanh dao tré tudi nguoi Nhat da duvgc gl sang chau Au va My dé
hoc xem BH van hanh th& nao va c6 thé diéu chinh ra sao dé phu hop véi
vén hoa va tap quan cUa Nhat.

* Cbng ty BH dau tién thyc sy cha ngwdi Nhat duoc thanh lap vao ndm 1879
- c6ng ty Tokio Marine (v&i sy tro' gi\'JP cba 6ng Shibusawa (1840-1941)
“father of Japanese capitalism”— nguoi dirng dau vén phong B Tai chinh
chiu trach nhiém vé cai cach.

Lich s& BHNT Nhéat Ban

* N3m 1875, trong s6 hon 40 cdng ty BH nwéc ngoai hoat ddng & Nhat Ban,

€6 5.cdng ty ban cd BHNT va BH phi nhan tho, ¢6 1 cng ty chuyén kinh

doanh BH nhén tho. Nhwng nhirng céng ty nay chi ban BHNT cho nguoi

nuéc ngoai tai Nhat.

» Nguoi Nhat [an dau tién duoc chao moi mua BHNT khi céng ty BHNT coa
Anh (Provident Clerks’ Mutual Life Assurance, thanh lap tai Anh vao nam

1840) ti€n hanh kinh doanh tai Nhat vao ndm 1876.

* Hoc tap kién thirc va kinh nghiém tl cac nwdc Phuong Tay (Anh va My),

nam 1881 ngwdi Nhat da thanh 1ap cdng ty BHNT dau tién coa minh la
Me

* Meiji tré thanh céng ty ddc quyén chi canh tranh véi v

cdng ty nay va cac céng ty sau dé
c8 phan.

i twong hé. Bay

ndm sau - ndm 1888, cong ty BHNT thi hai la Teikoku (hién nay la Asahi)

dvoc thanh 1ap vandm 188g la cong ty BHNT thir ba - céng ty Nippon. Ba
d'gu dwoc thanh |ap duér dang cong ty
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Lich s&* BHNT Nhat Ban

« Trong vong 5 ndm tir 1889 dén 1894, ¢6 10 cdng ty BHNT ndi dia dvoc
thanh lap, va 7 cdng ty con s8ng sét dén ndm 1925.

* Tai Nhat, ndm 1888, c6ng ty BHNT cUa My (New York Life Insurance thanh
1ap tai My ndm 1841) ciing tién hanh kinh doanh.

« N&m 1900, Luat kinh doanh bao hiém cé hiéu lyr, tai cho phép thanh 1ap
8 chire BH twong hd.

+ Ngay sau khi Luat cho phép, Dai-ichi la cdng ty BHNT twong hd néi dia dau
tién dvoc thanh 18p vao nam 1902, sau d6 la céng ty Chiyoda vao nam
1904. Hai cdng ty nay cing vé&i 3 cdng ty BHNT 6 phan dau tién sau nay
tré thanh 5 céng ty BHNT dirng dau Nhat Ban.

Lich s* BHNT Nhat Ban

* N&m 1898 Hiép hdi cac cong ty BHNT Nhat Ban cung da dvoc thanh lap
nh&m thic day sy phat trién nganh BHNT va bao vé long tin coa khach
hang.

* Ban dau, caccong ty BHNT Nhét Ban da s dung Bang ty |é t&r vong cba
caccong ty BHNT Anh Nhu'ng dén ndm 1889, cong ty BHNT Nippon la
cbng ty dau tién gidi t Bang ty & t& vong Nhat Ban xay dyng dya trén
sy hop tac véi cac chuyén gia théng ké dén tir chauAu

* Vao nhu’ng nam 1880, dich vy buu chinh toan dién cba chinh phu da phat
tnen, két n8i cac thi xa |&n va cac thanh phé cba Nhat, bao gém ca dich vy
tiét kigm.

* Vao ndm 1916, dich vy BHNT buu di:
18p, va hinh thirc BHNT do nha nwéc
tang |6p thu nhép trung binh va thap

on goi la Kampo) da dugc thanh
éu hanh da tré nén phé bién véi

Lich s BHNT Nhat Ban

* N3m 2007, BHNT Buu dién da tv nhan héa, tré thanh cong ty riéng thudc
Tap doan Buu chinh Nhat Ban va ban da dang cac SPBH bao gém ca BH
strc khoe

* N3m 1970, tai Nhat c6 tat ca 20 cong ty BHNT hoat déng, ndm 2000 ¢6 49
cong ty

N&m 2010 chi c6 tdng céng 43 cdng ty BHNT néi dia, trong d6 12 céng ty

nuwéc ngoai, 4 chinhanh céng ty BHNT nuwéc ngoai.

* 5¢éng ty BH hang dau c0a Nhat Ban 13 : BH buvu dién (Japan Post), BHNT
Nippon, BHNT Meiji Yasuda, BHNT Sumitomo va BHNT Dai-ichi.

* N&m 2010, 5cdng ty nay ndm gii* 64% doanh thu phi BH; cac céng ty BH

nwéc ngoai ndm gil 17% doanh thu phi.,

BHNT Nhat Ban

* BHNT cyc ky phattnen, chuyeu la BH ca nhan, sau d6 1a BH nhom, BH
nién kim cé nhan va BH nién kim nhom.

* SP dwoc ban chd yéu qua daily phy thuéc va khéng gidng nhv & My, tai
Nhat, phu nir la daily chiém vu thé.

* Theo co' quan dich vy tai chinh Nhat ban (FSA: Tinh dén thang 1/2019, &
Nhatco 41 cong ty BHNT néi dia, trong dd c6 23 cong ty BHNT trong nuéc
(trong s6 nay c6 5 cdng ty twong hd), 14 cong ty BHNT do nwéc ngoai kiém
soat (ndm gilr ti 50% vén hodc hon), 4 cong ty la cong ty con (subsidiary)
cba céng ty BH phi nhan tho.

Thi phan 5 cdng ty BHNT hang dau Nhat Ban
(theo doanh thu phi vao 31.3.2018)

Nippon JapanPost MeijiYasuda Sumitomo  Dai-ichi Caccéng ty khac

Thi phan 13,9 13,1 8,4 77 72
(%)
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5. Kénh phan phoi
BHNT tai Trung Qudc
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Lich s BH Trung Quéc

* Trwdc thé ky 19, BH 1a khai niém méi véi ngudi dan Trung Quéc.

* Khi cac thvong nhan nwéc ngoai dén kinh doanh tai cac cang & phia Nam
Trung Quéc, ho da mang dén BH hang hai, BH chay va BH nhan tho nhim
BH cho c6ng dan nuéc ngoai va quyén lgi cha cac thwong nhan nwéc
ngoai.

« & cac noi khac BH phuong Tay xuét hién dwéi dang 1a dai ly cba cac céng
ty BH nwéc ngoai; & Trung Quéc - ngudi phuong Tay thanh 1ap céng ty BH
nuwéc ngoai tai Trung Quéc dé cung cdp BH cho cac thwong nhan nwéc
ngoai.

* Cong ty dau tién la Canton Insurance Society - Cong ty tvong hd thanh lap
nim 1805, tai Dai Loan nhdm cung cap BH hang hda va tau bién cho 2
thanh vién la 2 hang throng mai doc |ap: Dent & Co va Jardine Matheson &
Co.

Lich s&» BH Trung Quéc

* T nhi*ng ndm 1870, cdc HDBH nhan tho dau tién da dwoc ban cho nhivng
nguoi nwdc ngoai & Thwong Hai, théng qua cac dai ly ca nhan la nguoi
Trung Quéc cla cac cdng ty BH nwéc ngoai (cong ty Sun Life Canada)

* Cac cdng ty cha ngudi Trung Quéc hoat déng trong linh viye BHNT: céng ty
China United Assurance Society, Ltd (thanh I&p ndm 1912) va Venus Life
Insurance Company (thanh 1ap nam 1914).

* M3c dU c6 mdt s§ cong ty BHNT thuan tiy cha ngwdi Trung Quéc duoc
thanh 1ap t nhirng ndm dau thé ky 20, nhuwng viéc ban BH thai ky nay 1a
rat khé (do quan niém vé cai chét va cau truc gia dinh)

« BHNT chiphat trién vao nhi¥rng ndm 1920 khi mét s& ngan hang Ién coa
Trung Qudc, véi sy hd tre cbia Chinh phu, thanh [ap céng ty BHNT

+ BHNT cudi cing da thanh céng vi dé diéu chinh cho phu hop véi mong
muén c6 cac san phdm mang tinh ti ém cla ngudi dan

Lich s&» BH Trung Quéc

+ Thoi ky chién tranh véi Nhat Ban (1931-1945), sau d6 |a ndi chién dén ndm 1949,
56 lvgng cac cdng ty BH cba ngwdi Trung Quéc khdng giam ma con ting.

* Giai doan 1949-2001 |a giai doan héi sinh cba nganh BH & Trung Quéc.

+ Mét DNBH do Nha nuéc s& hivu (PICC - Cng ty BHND Trung Hoa) da dugc thanh
13p bang cach sap nhap toan b cac céng ty BH ndi dia

+ Dén tan dau nhirng ndm 1980, PICC 1a cdng ty BH duy nhét trén thj truong.

+ N#m 1986, Bank of Communications thanh lap bd phan kinh doanh BH, tai cdu
troc thanh China Pacific Insurance vao ndm 1991

+ N&m 1988, céng ty BH Ping An - céng ty BH c8 phin ngoai quéc doanh d3u tién
dvoc thanh |ap, pha v& thé déc quyén cha PICC. N3m 1994, Ping An nhan vén dau
tv nwéc ngoai.

+ N3m 1992, AIG |a cdng ty BH nwéc ngoai dau tién dwoc cdp phép hoat dong
KDBH nhan tho tai Thwong Hai va gidi thidu hé théng dai ly BH.

Lich s&v BH Trung Quéc

* Luat KDBH c6 hiéu lyc tir ndm 1995 yéu cau cac cong ty BH phai tach riéng
mang BH nhan tho va BH phi nhan tho.
« N3m 1997, c6 hon 20 céng ty BH n?i dia hoat dong, trong do6 c6 8 cong ty
BH nwdc ngoai (dén tir chau Au, Bac My, Nhat Ban). PICC van chiém chd
a0
* Co quan quan ly BH Trung Quéc (CIRC) thanh 1dp ndm 1998, thay thé cho
Ngan hang Nhan dan Trung Hoa.
+ N&m 2001, Hiép hdi BH Trung Quéc dworc thanh lap.
* NAm 2003, CIRC cho phép cac céng ty BH nwéc ngoai dvgc thanh Iap chi
nhanh & Trung Quéc dé ban BH si'c khoe, BH nhom, BH huu tri, BH nién
im.
* N3m 2018, CIRC hop nhat véi co quan quéan ly ngén hang Trung Hoa
(CBRC) hinh thanh co quan quén ly ngan hang va bao hi€ém Trung Hoa
(CBIRC)

Lich s&* BH Trung Quéc

+ N&m 1998, PICC hoan thanh viéc tai cau tric, tach thanh 3 bd phén:
> PICC nhan tho ( déi tén thanh China Life Company),
> PICC tai san (d6i tén thanh PICC Property and Casualty)
> PICCtai BH (China Reinsurance).
Cac cong ty nay van la cac cong ty do nha nwéc quan ly va tiép tyc
dén dat thi trrong.

+ N&m 2003, China Life da niém yét trén thj trvong chirng khoan.

BHNT Trung Quéc

*+ Cac SPBH dang trién khai:
> BHNT truyén théng
» BHNT chia lai (participating)
> BH lién két chung ngdn han (short-term universal life)
(Pworc dva ra tiy ndm 2000 - La 1 trong nhirng SP phé bién nhat & Trung
Quéc)
> BHNT hén hop (Endowment)
> BH lién két dau tw
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BHNT Trung Quéc

N&m 1990 1992 1996 1998 2000
Doanh thu phi 1 2 5 12 15
(ty USD)
Nam 2002 2006 2008 2010 2020 (réc)
Doanh thu phi 36 64 115 165 268
(ty USD)

Ngudn: McKinsey& Company: Life Journey China)

BHNT Trung Quéc

« Theo McKinsey, 3 giai doan phat trién gan day cba BHNT Trung Quéc:

> Giai doan 1 (1990 - 2001): Tang trwdng 33%/ndm. Cac cdng ty BHNT tap
trung vao ting thi phan, phat trién lyc lvgng ban va ban cac SP ¢6 lai
cao (8% hodc hon). Nhung véi nidng suat thap, chi phi ¢é dinh cao, cac
céng ty BH phai xem xét lai chién lvoc ting trvéng.

> Giai doan 2 (2002-2008): Téng tréng 22%/ndm. Cac céng ty BHNT bit
dau phi twong hd héa, tap trung vao lgi nhuan, cit giam lyc lvgng ban.

> Giai doan 3 (2009-2013): Téng trwdng 7%/ndm: Kinh té ting trvéng
thic ddy nhu cau BH. Cac cong ty BHNT lai phat trién hé théng phan
phéi, tdng cvéng cung cap SP. Nhiéu cdng ty chuyén sang bancasurance
ma khéng can ting lyc lvgng ban.

BHNT Trung Quéc

* N3m 2013, Zhangan Insurance, céng ty BH dau tién ban BH qua internet
duoc thanh lap.

+ Cudindm 2018, c6 83 céng ty BHNT trong d6 36 céng ty BHNT nuwéc ngoai.

 Caccdng ty BHNT nwéc ngoai dirng dau vé doanh thu phila AXA,
Evergrande, AIA, Prudential, Cigna, Generali... (theo EMIS (2019))

+ N&m 2018, cac céng ty BHNT trong nuéc chiém 92% doanh thu phi BHNT.
Céc céng ty ¢6 vén nwéc ngoai hodc lién doanh véi nuéc ngoai chiém 8%
doanh thu phi.

5 cdng ty BHNT hang dau Trung Quéc

Thanh Try s& chinh Doanh thu phi Thi phén theo
lap nam 2017 (ty doanh thu phi
NDT) nam 2017 (%)
China Life 1999 Bac Kinh 346,168 19,4
Insurance
Ping An Life 2003 Shenzhen 226,516 12,7
Insurance Quéng Béng
Anbang Life 2010 Béc Kinh 188,861 10,6
Insurance
China Pacific 2001 Shanghai 110,551 6,2
Life Insurance
PICC Life 2005 Shanghai 83,288 4,7
Insurance

Phén phd&i BHNT tai Trung Quéc

* Theo McKinsey, ndm 2017: Déng gép vao doanh thu phi BHNT:
» lyc lvgng dai ly: khoang 50%
» banca: 41%,
> kénh phan phéi tryc ti€p: 8%, (trong d6 50% la thwong mai s6),
» kénh méi gidi: 1%

+ C6 khoang 8 triéu ngwdi lam dai ly nhung ndng suat va tinh chuyén nghiép
cba dai ly con thap.

+ Kénh tryc tuyé&n dwoc ky vong sé thay thé kénh truyén théng do tinh hiéu
qua va chi phi thap.

+ Nén tang céng nghé s6 nhu “WeChat" - China’s app for everything”

* Theo Morgan Stanley: 50% khach hang Trung Quéc dvoc phéng van néi
réng ho s&n sang chuyén sang cdng ty BHNT ma cé trong tac tryc tuyén
hogc dich vy ty déng (self-service) tét hon.
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